
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: I . 

Priority: Respond Within Five Days 

Fax: - .  

Opinion No. 2011 101395 Date: 1211 91201 1 
Complaint Description; 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Bente Neal 
Account Name: Bente Neal Home: 

Street: Work: 

City: E hrenberg CBR: 

State: Az Zip: nla - is: 

Utility Company. DII-Emerald Springs, LLC 
Division: SewerNVater 

Contact Name: Henry Melendez 

Nature of Com pI a i n t : 
WS-20794A-11-0140 ***** ***** 

Contact Phone: 

Customer sent the following - 

Attn. Commissioners. 

As a homeowner in the community of Emerald Springs in Ehrenberg. AZ. I have concerns with the commission 
granting permission to DII Emerald Springs (Henry Melendez) for a CC&N 

With all the property foreclosures Henry Melendez has been involved with it gives the appearance that there is 
no financial stabtirty Our sewer was previously connected to Doyle Thompsons before Henry Melendez arrived. 

Doyle Thompsons is willing to have us reconnect to his system at a Cheaper monthly cost to the community. I 
urge you not to issue the permit requested 

Sincerely. 

Bente Neal 

G.M. Neal Corooration 
Office ( 
Fax ( , 

*End of Complaint* 

Uti I iti es' Response: 
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ARIZONA CORPORATION COMMISSION 
UTI L I TY C 0 M P LA1 N T FORM 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 1211 91201 1 

ODinionNo. 2011 - 101395 


